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GLOBAL FEATURES

Efficiency Global Features

Start up Efficiency

Start-up Options
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This summary of the Efficiency software’s common features, functions, set-
up options, windows and should be used in conjunction with the appropriate
Module Set-up manual setting-up a particular module.

The windows displayed in this manual are based on examples from the
Product Module. These same windows will be present in the other modules
with the relevant module name in the title of the window.

The Login window below always greets the User regardless of the security
system in use.

WABNING

[ata cantained in this system is confidential.

Unauthorized access to or disclosure of the Licencee's applications
and data is prohibited. Unauthorised users may be subject

o prozecution under the lavws of Australia, its States or

Territories or under the lavwws of the country from which unauthorised
access took place.

Uszer Id SUpEryYisor
Password. S

Fle enter User Id and ird

The “User id” will display the Id of the last person that logged in to that
Client PC. You may change it to your own Id. Each user must enter a
“Password.” Ensure the password takes lower and upper case into
consideration when entered, as passwords are case sensitive.

After the ‘verifying User’ message, “Connecting to Database” will be
displayed. The Login process may take up to 30 seconds depending on the
Security System.

If the password is incorrect or the user has no system access rights, a
suitable message will be displayed in a dialogue box.

A single User can be logged in only once at any one time. If the Efficiency
session has ended with an improper ‘Exit’ procedure (i.e. PC crash, or
reboot), the system security will warn the user with a ‘The User is Already
Logged in’ message. The only way to login with the same user id is by re-
setting the user’s login profile through the Supervisor Utilities.

Efficiency users can set-up various ‘Start-up” functions. These are set-up
by individual users as explained later in this document:

. Automatic Module Load
. Sayings and Quotes

The result of selected functions is seen after a successful “Login”.

Total Client and Business Management Solutions
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Efficiency Menu
System

System Menu
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Efficiency menu system consists of 4 main elements:

- System Menu

- Tool Bars

- Pop-up Menus

- Attachments Bars

The System Menu and Tool Bars operate together and the supervisor
assigns them to user groups.

The Pop-up menus and attachments bars operate together. The supervisor
assigns them to user groups also.

Each user’s login profile belongs to a System Menu user group and a Pop-
up Menu user group.

Both the Supervisor and User can customise each user group menu by:

- Efficiency Licence Access Code will display only the licensed modules.
- Each menu group or item is removable from user group menus.
- Each menu line item can carry privileges for the these functions:

- Search

- Insert

- Update

- Delete

- Print

Efficiency’s System Menu is presented on a standard window Browser
(Tree View) format.

EJEFFICIENCY

File Mew ‘Window Help

| 2 m | 2

B R RS-

JRT=TEY
- oiEn

#-£] Favourites

01 AutoStart

Client Manageiment

Sales Force Automation
Marketing and Campaign

Support and Service Management

O
&
&
m
-0 Call Centre Management
0
m
m
m

Membership Management

Event Management
User Utilities
Supervisor Utilities

The System Menu window can'’t be closed. It can be maximised or
minimised and accessed as any other window by selecting from the
Window pull down menu or clicking on the header section of the menu

Total Client and Business Management Solutions
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System Menu

sheet.

The System Menu is always associated with a set of Tool Bars and a Pop-
up menu to designed to maintain and customised the system menu itself.

Based on the Efficiency Licence the system menu displays all or some of
the Efficiency Packages as the Menu Headers.

User cannot change the content of the Packages.
The User maintains the Favourites and the AutoStart sections.

The Toolbar system contains icons that allow easy access to the windows
or standard functions within them.

Toolbars are part of the system menu and changes dynamically based on
user privileges and preferences as well as the type and function
requirements of the open window sheet.

There are 3 toolbars.

1. System Toolbar
2. The Favourites Toolbar

3. The Functions Toolbar including the ‘New’ Pull-down Icon bar.

m%

PR = B SRR R =

Components
Toolbars
System
Functions
Favourites

System Toolbar

Favourites Toolbar

Functions Toolbar

‘New’ Icons

© 2002 AVA Systems Pty Ltd - All rights reserved

This toolbar contains two icons for these functions:

- Context Sensitive Help, and
- Exit.

As the user customises menu items to the System Menu’s Favourites
section, related icons are added to or removed from the Favourites Toolbar.

The user can change the icons.
This toolbar contains two sets of icons:
1. Record handling icons such as save, delete, and filter.

2. New Function Icons to enter a new record in selected modules or
compose a new e-mail or SMS messaging.

This is a set of icons grouped on a Drop Down icon box.
The Efficiency Licence automatically sets this box’s content.

Within the licence limitations user can select which icons to include in the
set at the Global Section of the User Options utility.

The icon for the most recent selection is retained on the toolbar next to the
down arrow.

Total Client and Business Management Solutions
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Toolbar Maintenance
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EXEFFICIENCY

File Mew Window Help
? B fit 25 L
E-HR I 4 M 0B E
FE W< © B =TEY
- iR ]
S
+-[] Client Management

These functions are assigned to the icons in this box:

Function

Options

Email

SMS

Activity

Order

Quotation

Service

Company

Employee

Contact

Uses the available email from the active sheet window
or starts e new email session.

Uses the available mobile phone number from the
active sheet window or starts a new SMS session.

Creates a new activity using the required data from the
open sheet window. The activity won't be created if the
data is unavailable.

Creates a new Sales Order for the available company
data from the active sheet window. Otherwise opens
the Order Module tab for users to create a new order.

Creates a new Quotation for the available company
data from the active sheet window. Otherwise opens
the Quotation Module tab for users to create a new
guotation.

Creates a new Service-Support Log for the available
company data from the active sheet window. Otherwise
opens the Service Module tab for users to create a new
Log.

Opens the Company Module.
Opens the Company Contact (Employee) window to
add a new contact for the company record if the

company data is available on the active sheet window.

Opens the Contact Module

Each sets of toolbars belongs to a sheet window. The User can define the
location and options of each toolbar and window.

Use of the same location and number of toolbars for all windows is
recommended; otherwise, access to each window may cause flickering on

the desktop.

The User can control these options:

- Display of the toolbar and its location.

- Show Text on the icons (Large Icons)

- Show Power Tips

Total Client and Business Management Solutions
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- Make the toolbar moveable

If it's a moveable toolbar, holding the edge of it with the left mouse button,
will enable it to be dragged and dropped on any side (top, bottom, right, left)
or at the middle (floating) of the desktop.

There are two options to access the toolbar maintenance utility.

Select the Toolbars option from the Window Pull Down window.

x
=
™ Lak
T Bght
% Top

™ Hotiom

O Bedtg | Hee |

¥ Bizswmsbls [T Shome Tt ¥ Sraps PovesTipr

Right mouse click on the toolbars.

WNEFFICIENCY

File Mew ‘Window Help

M v w_midi_mainl

ijE' H % E--: ) 7 kA AP v e mdi_mainz

v 1
ﬂﬁystem Menu W _anc_sYsmenud
- o -

#-[ Favourites v :lpht
7 AutoStart 'g
i Bokkorm
Client Management Fsstina
Rales Force Automation —
Show Texk

]

|

01 Marketing and Campaign
07 Support and Service Mana
01 Call Centre Management
&

|

]
O

v Show PowerTips

o

Membership Management
Event hManagement

User Utilities

Supervisor Utilities

For example, when the Floating option is selected for the Functions toolbar
of an active sheet window, this toolbar will be displayed in the ‘Floating’
mode at the last location when that window is activated.

Total Client and Business Management Solutions
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Favourites

Auto Start Menu
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EREFFICIENCY

Fla MNew Widos Help

7 0 fh 2 FH |
W T
- =
= IO Faveurites
0O AuteStar

= O Chent Managenment

# 0O Sales Foree Aufidmating

L h'l:n.ll.':ﬂn; @i Eanrq:mi.;n

= 0 Si.q:-?nﬂ and Service quvl:m.tﬂt
=0 Call Centre hana gement

=0 Membership Management v _are_sysmemns |

= 0 Ewent M onogement E- .«
= User Utilitdes * CE
< ] Superviser Unilities A
O
- I

The user can build up (simplify) his or her menu system by dragging and
dropping the selected menu item on (under) the Favourites section of the
system menu.

To remove an item from Favourites, simply right mouse click over the item
and select remove from the pop-up menu.

The adding and removing of the item to the Favourites menu will
automatically add or remove related icon to the Favourites Toolbar.

EREFFICIEMCY

File  Hew  Window  Help

T B i & M

R = N SRRl T B T =3 N
(@ortrmten D x|
= 0 Menu

=

Comgany bodule Maintenasnce
&y Vendor Module
£ 2cheduler Weekly Scheduler
B AutoStort
# O Client Management
* [ Sales Force Autommtion
# O Marketing and Campaign
# [ Buppart and Zervice Monagement
# [ Call Centre Management
# [ Membership Manogement
# [ Event Maonogement
# [*1 Uszer Udlitde s
# 21 Supervisor Lhilities

The contents of the Favourites menu and the tollbar are maintained for
each user.

If you want to start modules or windows automatically following a successful
login, these menu items can be dragged and dropped in (under) the
Autostart section of the system menu.

To remove any item from the AutoStart, click the right mouse button of the
mouse on the item to be removed and select the ‘Remove’ option from the
pop-up menu.

Total Client and Business Management Solutions
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Package Menus The Package Menus (Headers) group the related Efficiency Modules.
The following Packages are available based on the licence:

- Client Management (CRM plus)

- Sales Force Automation

- Marketing and Campaign

- Support and Service Management
- Call Centre Management

- Membership Management

- Event Management

The User and Supervisor Utilities are always available on the system menu.

Module Menus Each Package menu holds the relevant module menus.
Packages Modules

Client Management - Company Management

- Contact Management

- Activity Management

- Executive Management
- Fixed Registers

Sales Force Automation - Product Management

- Quotation Management
- Sales Orders
- Vendor Management

Marketing and Campaign - Campaign Management

- Mail Desk
- Document Management

Support and Service

- Support Desk Management
Management

- Contract Management
- Plant Management

Call Centre Management - call Centre

Membership Management - Membership Management

Event Management _ Event Management

User Utilities - User Utilities

Supervisor Utilities - System

- Operations
- Security
- Users

- Data

Total Client and Business Management Solutions
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Module Functions
Menus
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Fis MNes  Wirdos  Help
AL Y

L N e L LI

:—; 5 Meno
+ [£1 Fawwurites
0 AvtsStan

= O Clienwt Management
BN ooy Management
= [ Malntenance
# O Enquires
& 1 Reports
v [ Preparation
O Actiwities
= ( Contact Mu.i"mmt
¥ O Actisity Mamagement
+ [ Executive Management
& [ Fized Registers
# [ Sales Farce Aubomsatiamn
# [0 Marketing and Camipaign

¥ 3 Call Centre Management

# [ Membership Maonagement
# [ Ewent Mamagement

=5 Eq:-pnﬂ::l.ndﬂcrdm.- hll.-uup:mml:

Each Module Menu expands to the module functions menus that hold

various module functions (menu items).

The functions menu typically displays the group of:

- Maintenance
- Enquiries

- Reports

- Preparation

- Activities

Double click on any function menu to expand the menu items

For example the Company — Enquiries menu will expand to display the

following menu items.

Total Client and Business Management Solutions
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Fia  Kae Window Halp
¥ B | M % (B
A B Fn Pl A4 b2 E
gl svstemmens =l
=M Menn
# [ Fawnucites
1 AurnStsrt
=0 Chent Managemsent
= O Corngrany Managermen
w0 Madntenance
-
4E Actual we Budgets
'Fs..ﬁﬂllﬁhll
4E Top ond Bottom
'iEEbr.l-pﬂnm
# 0 Reports
# 7 Preparation
# M Activities
= [ Contact Management
= O Activity Magmgement
= O Executive Mans geosent
= [ Fized Eegisters
# ) Bales Force Anfossiatian
w0 Marketing sl Camgraign

User Utilities The User Utilities expands to the following menu items:

jggerroceeMcy |
Fls  few  wndkee  Heln

7B m &

JET Bl G F= s 2 M4 4 F RS W B
AL .
= 5 Menu

w ] Favourites

M AumSran

= 0O ChEenr Management
= [ Sales Farce AVDBITEaiogy
= [ Marketing sand Caanpalgn
& [ Fwppart and Servce Management
= Ol O [
= [ Membrershdp banagemsent
= 0O Ewvedt M
T

& Preferences

W Coptinns

H&_FP:II--:I

B Caleadas

i Exinil

(S

B Fuan Progranm

& Edltor
w ] Supervisar Utiitics

Supervisor Utilities Further details on Supervisor Utilities are in the Supervisor Manual.

Total Client and Business Management Solutions
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System Menu User
Preferences

User Preferences

Options

© 2002 AVA Systems Pty Ltd - All rights reserved

Fis Mo Windoaw Help
VAl m % (0
E-EHGTco Ao 4 b b2

< 1 Menu

= [0 Favourites
0 AuteStasrt

= [0 Clent Marnsgeanscint
= [ Sales Force Automatian
= [0 Marketing and Campaign
= [0 Suppart and Service Mankagement
= [0 Call Cemtre Management
= 00 Membershdp bl anagement
= [0 Ewent Management
= [0 Ulser Lhilities

[ Supervd=ssr Litkities

= £ System

- o ST
Syatern Cantrol File

[ Code amvd Fings
[ Keparts Menu
I Module Expansios
[ Application Register
* [ Huost Condral
0O Finsneial Fixed Eegisters
+ O Ciperations
+ [ Security
# [ Users
+ [0 Drata

User can customise the appearance of the menu using the options on the

Options item of the pop-up menu.

3 System Menu ] ||

=-£1 Menu
#-[1 Favourites
---- 01 AuntoStart
ERfd Client Managemer .
- EMOVE
#-0] Sales Force Autom Expand

‘00 Marketing and Car  g,p.0q
-0 Support and Servic  Collapse
0] Call Centre Manag Collapse Al
-B1 Membership Man: Refresh
-0 Event Managemer.  Print

-1 User Utilities Update

0] Supervisor Utilities ~ [nsert Folder
Insert Ikem

Lser Group
Buthorities
Propetties

Opkions

The changes will be common to all members in the user group.
The favourites icons will be at the user level.

Menu Colour:

Double click on this field to activate the colour selector for the menu

Total Client and Business Management Solutions
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Icon and Bitmap
selection

Pop-up Menu
System

© 2002 AVA Systems Pty Ltd - All rights reserved

background.

Font:
Select a font for the menu text.

Text Colour:
Double click on this field to activate the colour selector for the menu text.

Font Size:
Select a font size for the menu text.

Font Wight:
Select a font weight (normal or bold) for the menu text
Icons:
Double click on the Favourites or Browser Icon to change it
F‘. i ]
= 1 Pllenu. a
+ [ Favnarites
[ AuinSiark
# [ Chedt =
=0 Same ¥ Frvowtm oo Brmam ko Eromrvm Paoosrdsen
C =B Prai
=R e Hirkds Mo Deimd ] e o [TCHESE
g m"m‘" Sehadd e Fost[Gammms ]
I F koo nbie. 1.-{““?.‘1-!“_--_'
= ::.m T |
E s Fontsinght: ™ Mcoal = akd
el
I | -
# E
:g B e | e I
#0] Advivities
R e R T T T S ————
(lsmmenmme
= B Mem
m [ Fawvsurilics
[ AmsEtan
B D et - e E.!
= [ Sadan F ¥y kopre mrer Lo Examrin Froperem
=7 Prm
EME Loy B Panisrance 5] Oislmi Iborus Ol W
i Esmmw s Piri = |““'°“‘ 'i
[ - T - -y R —
F T |
E SemidiFim Pk
g Pl faae
[ " Yioch Paitee ™ Pakrn Filn
*#CIE E—
FOFE o | 3 ol -
w0 Preparamm——
w1 hemsdlies Frhas sy
#G -

On return to the system menu select the Refresh option on the pop-up
menu to apply the new selections.

The Pop-up or Floating Menu is one of the quickest ways of accessing the
related sections and functions of Efficiency depending on where the
program focus is.

All the major data windows on the windows have Pop-up Menus.

To activate a Pop-up Menu you may use of one of the following three

Total Client and Business Management Solutions
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Company Pop-up Menu

Company Attachments
Pop-up Menu

© 2002 AVA Systems Pty Ltd - All rights reserved

options when the relevant data window had the focus.

. Press Alt + F1 function key.

. Click right button of the mouse

. Select pop-up Menu option from the Records Pull Down Menu of the

master menu. (This option is available only for the MDI sheets)

This is a typical multi level Pop-up Menu which can be activated from any
Activity Transaction selection module:

Defaults. ..
Company  F
Conkack g
Module »
Bckiviky 3
Canmms g
Prink 3
Edit 3
Opkions k

The content of each pop-up menu is dictated by the:

- Efficiency Licence

- User Group the user belongs to

- The data on the window that initiated the pop-up menu

Defaults. ..

Company

Conkack
Module
Ackivity
Camms
Prink
Edit
Cpkions

Defauts,.. |

Contact

v T v vy v v vaa

MNew Carnpany...
Edit Company. ..
Edit Adress and Phones. ..
Site Details. ..
Select Site, ..
List Conkacks, ..
Budget. ..

Host Link. ..
Attachments
Motes

Enquiry

IUser Flags
Cptions

- T v

Total Client and Business Management Solutions
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Company Notes Pop-up
Menu

Company Enquiry Pop-
up Menu

Company User Flags
Pop-up Menu

Company Options Pop-
up Menu

Contact Pop-up Menu

© 2002 AVA Systems Pty Ltd - All rights reserved

_"". oo =
ooy SR
Cordart & B Comparer.
fata + i Advess and Fhones. ..
ioeETES B Soledt Gim
Print * st Condachs. ..
£di ®  Budgst..,
o -
ediowr Sticky hictes. .
t F Corgany Remarks_
,_,‘_;_,_ = St Bemnowch
Deafauits., |
sy Compary..
Corkact 3 Edit Commparny. ..
Micdizks k Edit dress and Fhones.,
Pectivaby k Ste Distals
i 3 Salect S
Prinit 3 Lk Conkacts
Coit b mudget,
Cpbons L3 Hiosk Link
Abtachaierts 3
P ]
L oo
Ukt Flags ¥ Sabii Sumisary, .
Cipihores Sadees Hisbory. ..
kel SUSTENY .
Loty
anskyss. .
Evarks,
Plants. .
Contracts.. .
IO akinns. .
Grclare, .
Eielstions.. .
Defaults, ..
Company  k Mew Company...
Cankack 3 Edit Campanty...
Module r Edit Adress and Phones. ..
Ackiwity r Site Details, .
Zomms r Select Sike. ..
Prink L4 List Contacts. ..
Edit 3 Budget. ..
Options r Host Link. ..
Attachments r
Mokes k
Enquiry 4
Iser Flags L4 COmpany, ..
Opkions Site...
Division. ..

The Company Options Pop-up menu can be populated site-specific
company related functions.

Contact Pop-up Menu can hold the menu items that initiates Company
Contact (Employee) or Contact (Person) related items. System will

Total Client and Business Management Solutions
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Contact Attachments
Pop-up Menu

Contact Notes Pop-up
Menu

© 2002 AVA Systems Pty Ltd - All rights reserved

automatically sets the functions based on the data on the window that

initiated the pop-up menu.

For example if the pop-up menu is initiated from the Support Log window,

these menu items will relate to the company contact (employee).

Defaulks...
Company
Conkack 3 MNew Conkack. ..
Module r Edit Contact. ..
Ackivity k Phones..
Comms 4 Mowve Contack, .
Ptink 4 attachments »
Edit + Mokes »
Cptions k Enquiry L4
IJser Flags »
Options
Defaults. .,
Campany  #
Conkack b Mew Contack, ..
Module r Edit Contact. ..
Bikivity 3 Phones. .
Carmms b Move Conkack, ..
Prink 3 Attachments r Profiles. ..
Edit 3 Mokes » Transactions. ..
Cptions k Enquiry k Expansion. ..
User Flags r Pictures. ..
Options Subscriptions. ..
Defaults. ..
Compary
Conkack L4 Mew Contact, .,
Module b Edit Contact...
Brkivity »  Phones..
Comms 4 Maove Contact. .,
Print b Attachments »
Edit 3l Motes 4 Motes..,
Cptions F  Enguiry ¥ Yellow Sticky Motes. ..
ser Flags ¥ Remarks...
Options |

Total Client and Business Management Solutions
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Contact Enquiry Pop-

up Menu

Contact User Flags

Pop-up Menu

Contact Options Pop-

up Menu

Activity Pop-up Menu

© 2002 AVA Systems Pty Ltd - All rights reserved

Defaults. .,

Camparny

Conkack k Mew Contack, .

Module 4 Edit Contact..,

Ackivity k Phones. .

camms 4 Mowe Contact. .

Prink 3 Attachments 3

Edit r Mokes »

Opkions k Account Balance. ..

User Flags r Sales Summary,. .
Options Sales Hiskory. ..

Ackivity Surnmary. ..
Performance. ..
Lovalty. ..
Analysis, ..
Events...
Relations.. .

Defaulks. ..

Company

Contact g Mew Contact. ..

Module ] Edit Contact...

Bckivity ¥ Phones..

Zamms g Maove Conkack, ..

Prink » Atkachments »

Edit » Motes »

Opkions g Enquity g

User Flags » Ilser Flags. ..

Cptions |

The Contact Options Pop-up menu can be populated site-specific contact
related functions.

The Activity Pop-up Menu is dynamically formatted based on the data on
the window that initiated the Pop-up menu.

This Pop-up menu will hold the menu items that directly relate to the activity
record as well as the module, company and contact activities.

The Module related To Do and Work Flow is accessed from this pop-up
menu.

Total Client and Business Management Solutions
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Activity Attachments
Pop-up Menu

© 2002 AVA Systems Pty Ltd - All rights reserved

Defauls. ..
Company  k
Conkack g
Module »
Ackiviby k Mew Ackivity,
3 Edit Ackivity, ..
3 Fallow up. ..
r Reschedule. ..
Cptions k ‘warkFlow. ..
To Do Lisk. ..
Module Activities.. .
Campany Ackivities. ..
Contact Activities, .
Attachments ]
Maotes 4
Enquiry
IJser Flags
Options
Defauls. ..
Company  k
Conkack g
Module »
Ackiviby k Mew Ackivity,
Zamms r Edit Activity, ..
Prink 3 Fallow up. ..
Edit » Reschedule, ..
Cptions 3 SorkFlow. ..
To Do Lisk. .
Module Activities.. .
Company Ackivities. .,
Contack Activities., .
Attachments Profiles. ..
Mokes 4 Letters.,.
Enquiry Document. ..
IJser Flags Products, ..
Qptions Pictures. ..
Expansion...

Total Client and Business Management Solutions

-20-



GLOBAL FEATURES

Activity Notes Pop-up
Menu

Activity Enquiry, User
Flags and Options
Menus

Module Pop-up Menu

Module Attachments
Pop-up Menu

© 2002 AVA Systems Pty Ltd - All rights reserved

Defauks..

Company  F

Coniact k

Mol F

BT e st

Comite B Edit Activiby...

Prnt P Folowup...

Edik B Reschedule.. .

Cptions ¢ tWorkflow, .
Tow Doy Lk, .
Mohubs Actidies, .
Companny Actiitied, .
Contac Actbes,,
Sttschmenks k
Sl -
Endguiry Yedlowy Shicky Mlobes. . .
Liser Flags Remarks. ..
optiors I

Activity Enquiry, User Flags and Option menus are populated with the menu
items specific for the site conditions and requirements.

The Module Pop-up Menu is dynamically formatted based on the data on
the window that initiated the pop-up menu. The name of the module i.e.
Contact, Quotation, Plant etc will replace the ‘Module’ label

This pop-up menu will hold the menu items that directly relate to the specific
module record.

The Module related To Do and Work Flow are accessed from the pop-up
menu’s Activity section.

Disfmks, .,

Defaulks. ..

Compary #

Conkack L4
k

Maodule attachments Prafiles. ..

Bckivity g Motes g Transactions. ..
_amms 3 Emnquiry Expansian, ..
Prink LJ User Flags b Pickures. ..

Edit k Cptions |

Cptions 3 |

Total Client and Business Management Solutions
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Module Notes Pop-up Defaults. ..
Menu Compary  k
Conkack g
»

Madule Attachments  k

Ackivity 4 Maokes Makes. .,
Zamms 3 Eniquiry Yellaw Sticky Maokes. ..
Prink k User Flags k Remarks. ..
Edit 3 Cptions |
Options 3 I
Comms Pop-up Menu Email, SMS, Autodial and Web access functions are listed on this menu.
Defaults, ..
Campany Pk
Conkack 4
Module »
Ackiviby 3
omrns b Email...
Prink k SMs...
Edit 3 Dial...
Cpkions k \Web. ..
Edit Pop-up Menu Standard window edit short keys are disabled in some areas of Efficiency

and a set of edit options such as cut, copy and paste are provided as part of
the pop-up menu.

Defaults. ..
Company
Contack g
Module »
Ackiviky 3
Zamms g
Prink k
unds
Qptions L
_  Copy
Cuk
Paste
Clear
Print Pop-up Menu The print section of the pop-up menu has the following options if applicable
to the initiating data object.
Print Current Data Prints the data on the data object with the

focus.

Print Formatted Data Prints a formatted report that may be available
for the window.

Save As Activates the Save As dialogue box to save
data on the data object into one of many
available file formats.
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Attachments Bars

Attachment Options
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Defaulks. ..
Company
Caonkack
Module
Ackivity
Camms
Edit
Cptions

[
3
3
3
3
[

Current Data..
Faormatted Data, .

3
3

Save As

Most Efficiency modules and enquiry windows are fitted with an
Attachments Bar.

An attachment bar is a set of icons that indicate the presence of attached
data to the selected module master record as well as accessing windows to
attach or remove data.

Depending on the windows layout, the attachments bar can be presented at
the windows edge in horizontal or vertical position.

Corresponding icons are dimmed when there is no attached records.
Coloured icons indicate there is data attached to the master record for
represented the function.

The supervisor can select up to 15 of 26 icons for each user at the Global
Section of the User Options.

The selected icon set is for the entire system i.e. it is not module specific.
Therefore, some icons (if there is no corresponding function) will respond
only with a message when clicked.

Picture Key Word Description
ccount Balance
AB Al Bal
- AC Activities
e AS Activity Summary
B DR Drill Down
= EV Events
‘ EX Expansions
E FU Follow Ups
&? HL Host Link
EF LE Letters
T LO Loyalty Points
NO Notes
= PE Performance
! Pl Pictures
iar] PL Plant Register
] PR Profiles
AR RL Relations
- SB Subscriptions
SC Contracts
T SE Support and Service
[ SH Sales History
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& SS Sales Summary

@ TD To Dos

m TR Transactions

] TY Type

= WF Work Flow

e YS Yellow Sticky Notes
A Typical Attachments
Bar D M RRE- D

1% LT

F = N R -

el W L]

This Attachments Bar is dimmed, as there are no attached records to this
master record.

Another record displays some coloured icons indicating there is attached
data.

Notice the bubble power tip to indicate the type of icon.

BRG] PR W el

AL CIYT:
Il R LY
P albin]

= 1 Meem .J:unl
-ﬁ’-m:

O
o | s T L |
:: Hrer S5 - =
-ci sy ke[ TTTH T T | =]
0 o [ Dy [ e Lt |
=5 e [ - Lol —|
&0 Bw LT 3] ke i =
T T | Gy [ETT 3] L
= R Comp b ImHa| Famia [T A 44
P oy 2t PR P i b i, o TR
E [P
b T
L L
Cra b pues | fem | ®m |
ET E CF BT L
BE——

Combined Attachments In some cases, the data on the focus relates to a client (Company or
Bar Contact) and to a module (Quotation, Order etc).

In this case, two small buttons C=Client and M=Module are attached to the
Attachments Bar. A bold letter represents the type of the bar, e.g. the
Attachments Bar below is showing module related icons.

To switch to client related icons click on the ‘C’. As the ‘C’ changes in bold
the icons will be switched to the client’s set.
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Sayings

Data Entry and
Maintenance

New Record

Reset

Save Record
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Dea | e | Fem | gee | Es
el P o W R WA ML
= = = == T

Efficiency is provided with few thousands of selected quotes from many
well-known people. There is also a bit of humour. Later versions of
Efficiency will include various “Operational Tips.” The sayings are
categorised as:

- Humour

- Business

- Life Style

- Miscellaneous
- Efficiency

A pop-up image will display a randomly selected saying after successful
login if the User Preference is set to display them.

The data entry (or data maintenance) function in Efficiency is used for
creating, editing, and deleting information. (Depending on the User access
rights and the system security Set-up) from the Efficiency database tables.

There are 7 types of data maintenance. These are:

" Code Table Enter

. Category and Code Table Enter
" Select Enter

. Query-Select Enter

" Pick Enter

. Dialogue Enter

" Module Enter

The data entry and maintenance functions are usually composed of the
following items. Command button can activate each function by clicking on
the related icon.

This function performs these steps:

1. Clear the window

2. Move the cursor to the Primary Key field (Code or ID) i.e. Company Id,
Quotation Id etc

3. If the table was set to <Automatic Id Creation> mode, get the next
available Id from the system and display it

4. Ready to accept the new data in the columns (fields).

This is an optional function. When used during a new data entry, it clears
the window. If system has already created a New Id, this ID (Number) will
be wasted.

If the function is used during data maintenance, all the column values will
be reverted to the original (table) values.

After completing the data entry, this function performs these steps:

1. Check the data being entered in the <Required> fields
2. Check if the Primary Key of the new record if it is duplicated

3. Check data integrity and the Foreign Key relations.
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Delete Record

Soft Delete

Code Table Enter
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4. If all of the above are validated then save the values in to the table

The majority of the application and the database messages that may be
displayed to the user relate to data integrity or system request for a more
complete and correct data entry.

The supervisor at the database level for a user or a user group may enable
this function.

This function removes the data from the database. The delete function is
performed if the following criteria is met:

The user has given the “Delete” rights at the database level.
The intention to delete is confirmed on the dialogue box.

The value is to be deleted has not been used in any part of the database as
part of a “Foreign Key

If the above criteria aren’t met, the user will be informed with a suitable
system message.

Once the deletion is validated, user must activate the “Save” function to
apply the deletion process to the database.

If any Efficiency database table was set to the <Delete Request> mode by
the supervisor, the “Delete” function will not be able to delete the record
from the table. Instead, it performs the following steps:

1. Mark the record as the “Delete has been Requested”. And enter the
reasons for the delete request in the dialogue box provided

2. During the subsequent presentation of this data to the user, the portion
of the data will be displayed in “Red.” These records should not be
used in the application.

3. System supervisor will use the “Clean up Utility for the Delete
Requests” function to delete these records and their descendants from
the database or to revert the status back to active

The data is presented in a tabular format.

All data maintenance functions are achieved on this screen. This format is
usually used to maintain the “System Code” tables.

These are usually grouped under the <Prepare Menu> item of each tab
folder (Module) or available on the Pop-up menus

A “System Code” record is usually made up of a Code and the Description
fields.

The following “Product Status” window is a typical example for the ‘Code
Table Enter’.
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Category and Code
Table Enter
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. Product Status
Id Drescription

(2= [A0000 if :
lﬂ« lﬂ«ctive
|D |De|eted Stock Item
[ [Mon Stack Ttem
|D |D beolete
[F [Fraduction Itern
|S |Stock itemn

Mew Rezet Delete | Save 1 LCloze | Help

This is a tabular form data entry.

These are usually grouped under the <Prepare Menu> item of each tab
folder (Module) or available on the Pop-up (floating) menus

The Codes and their Groups are maintained on two level windows. Usually
the top window is used for the Group Codes and the bottom window is used

for the Item Codes.

The Product Price Groups maintenance image is a typical example.

-Plice Groups
Id Dezcrption -
(o000 |Default Major Price Group
DEALER (D ealer Price
|EDUD‘3.TE |Educati0n
J&]
Id Dezchption
@ |DEAL_DIST |Dealel Diztributar
|DEAL_MF|KT |D ealer b arketing Partner
|DEAL_SALE |D ealer Sales Outlet
Add | Remawve I
Mew | Delete | Heset Save |H | ‘l » | 1] | Cloze I Help

The command buttons on the bottom row are linked to the “Group” records.
They are used to maintain the “Group” records.

The <Add> and <Remove> command buttons are used for the “ltem”
codes.

If the “Delete” function on a “Group” record was performed, all the related
“Codes or Items” will also be deleted. The “Delete Request” for a “Group”
record will not be reflected on the related “Code or Item” records.
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Select Enter This type data entry is presented in split (two) windows
The first window displays all the available records as a <selection list>.
As the user scrolls through the list the <details> of the record is displayed
on the second window. The data maintenance is done on the second

window.

The following “Raffle Maintenance” window is an example for the ‘Select-
Enter’ type data maintenance.

Raffle Maintenance [ x|
Fiaffle Id Campaign Split Ticket First Mo Ticket Last Mo Draw Date “winners Slatus;l

27 EfficiencyCharities Carmpaign 12,380 13,600 o1/10/98 20 CLOSED

28 EfficiencyCharities Campaign 1,250 1,300 o140/92 10 CLOSED

29 EfficiencyCharities Campaign 12,345 12,903 o108 10 CLOSED

32 Default Campaign 5plt 12,345 32,345 2104733 14 ACTWE _J
Raffle 1d: 31 Raffle Stalus:lm NorPrize Description ———————— Yalue 0y
Deseription: [Blue \Waters Raffle 1 royata 25,000.00 1
Campaign Splil.lEFF_CHAH ;I 2 [Trip to Hawesi 2,000.00 3
Lottery Code |d: 2323 Diaw Date:[13702/01 =] | 5 ook Case 100,00 i
Ticket Walue: 500 Last Mo Sold] [ ;
Ticket First Mo | 12,345 Ticket Last Mo:| 0,000 I
Allacation Hange:l 50.00% TfA_l 7
Generation Mode:lManual LI Mo DfWinnersl 14 2

New | Reset | Delete | Save I | | ‘ ‘ Diraw... | Cloze | Help

Query-Select Enter This is also referred as the “Complex data Entry.”

The <Query>, <Select> and <Enter> functions are all performed on a
single window image.

Usually the record to be maintained is made up of various data segments.
For example, a Product Category code can be maintained separately for
each operating division of an organisation

E Product Category [ %]
- I
Product Group |d Diiffizuis - Cotegory |d: [FA0E
Product Category [d | ;l - =
Operating Division |UUDUU - =iy IGas FplsEs
Product Categary Id e Ee ID1 ;I
Op Division: IEfFiEiEncy Operations
Hardware - Diw/ash 7406 | Sale Cycls l—
Hardware - Tilets 7403 |
Elec Appliances 7402 | O/Head Rate 1 | Rate 2.|
Account Ref 1 I Ret d.l
Ref 2 | Ret 5:|
Fef 3 [ Fet & |
Remarks:
4] | i
Eind | Reset | New | Delete | Save | |4 | 4 ‘ [ 3 | ’ll Llose Help

The top left section is used for the <Query>.

The section just below it, the <Selection> section, is used to locate the
required record from the list of filtered records based on the query criteria.

As the selection bar moves, the information of the highlighted record is

displayed on the <Data Entry> screen, which is presented at the right half of
the window.

Pick Enter The attributes and profiles are the types of user-defined values, which are

attached to a selected record. This is usually in Many-to-One format, i.e.
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Dialogue Enter

Module Enter
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Many attributes to one record. A <Pick Enter> type data entry object
usually maintains this function.

For Example, to attach Product Profiles to a Product record is achieved by
using the following pop-up image.

+ Praddisct Paol e Thems lor Groap: PROGTYFE =
Cralery omisble [iodies duzrigred
Profile lgin Profie llein
Lpraragn | bsan L S oahecten b FROD
Sk e &
o=

Servios Eem LI

L | Ll il | Ll |
Dmosect | Mo | Swm | Dlars | tee

How to Use

You can assign and un-assign items to a record on this window.
1. Select Item(s) on the <Available> list

2. Transfer them to the <Assigned> List

3. Toremove the lines from the <Assigned> List, select items and the
<Available> list transfer them back to

4. If you made an error, you can always click on the <Reset> or the
<Undo> buttons

This type of data entry is usually performed on a Dialogue Box, which is
accessed through either a Pop-up Menu or a command button.

The following “Building Maintenance” dialogue box is a typical example:

8%} Building Maintenance

EBuilding Id: [1002 - Type: |New Wenue ;I
I ame: |Mew Big Building x| Status: [OK k|
Address: [11 Morth Rd Ear Beik

| ’;pace:l 120 Cast: I_E |
I

Suburb: [CRAEOON | Posteodef2844 |

Eily:l 'I State: INSW’ Eountry:IAUS 'I

Hew | Beset | Delete | Save | LCloze | Help

The master file (Module) records and details are usually maintained on the
Module Tab Folders. The details or the sections of the related data are also
maintained at and during of the related operations.

For example, all the related Product details can be maintained on the
Product Tab Folder.
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Remarks and
Notes

Remarks

Module Notes
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Pluduct
Product 1 Detail 2 Price 3 History 4
Froduct I1d [P222 =l Status: [fctive -]
Descriptiot ohate; ﬂ Categaory: |Diffusers 200 j
Recommended List Price: 110,00 Date: | 11/03/00
Bar Cods 1 Tax Rt | 0,00
Stock Unit: [EACH Op Division: [Efficiency Operations
Sell Unit: [EACH
Sell Volurmne: 1.0000 Host Reference: P222
Remarks BOM &llawed: W
Configuratar Header: [~
Flant Create:
Mat far Sale: [~
Remate Access Allowed: b
| Clear ‘ Mew | Beset ] Delete 1 Save | E st | Help 1

Three types of notes and remarks can be attached to each master module
records.

- Standard Remarks

- Module Notes that are date stamped and secured

- Yellow Sticky Notes.

Each module record and in many cases the sub records are provided with
one or more remarks and notes fields.

The double click on the remarks field on any module window will zoom in to
a large multi-line edit window.

% Remarks for prod_remarks [Edit Mode) [<]
This product will be replaced by P2224 sfter the 2000 stock take. =]
Print Export oK LCancel

The notes on this window can be printed or saved as another file format.

Once the OK button is clicked, the remarks entered in this window are
appended to existing remarks on the main window.

Unlimited number of notes can be attached to each module record.

The Product Notes are maintained on this window. Within the module while
in the record, the options are available on the main tool bar under Record
and selecting Popup menu or right clicking on the product screen and

selecting notes\attach notes.

An Example is shown as below:
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Query and Display

Maintenance

Fields

Yellow Sticky Notes
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lm' Product Notes - Dome 222 mm Polycarbonate |_ O] x|
Date Fi 0B/04/01 = 1| B00 l =
B EDE _mm = = Days ] Exec:| Ahmet Ajara | Keep [
v 05 | [ | pae T =] TmefiET2 16 Acos Level]
ecutlve - Topic T |Adm|n j
Admin
First meeting onthe exprat packaging
081000 1811 Ahmet Ajara Admin
Study on the improvements of export packaging commence
| | ]
New | Find l Delete I Save [ N ]| Fiint Close Help

Make the query selections at the left top section of the window. Click on the
<Find> button. The list can be summarised using display options-By
Executive, Date or Topic.

The right click pop-up Menu on the list section will allow the user to use the
E-mail (if available), filter, print and sort functions.

Press the <New> Button to create a new Entry. The Note date, time, and
Executive Id will populate automatically.

Enter the desired information and press <Save>. The Display window on
the left will be updated.

Executive: The Id of the Executive entering the note. This defaults to the
current log on executive but can be changed if required.

Note Date: The date of the note entry. Defaults to the current date but can
be changed if required.

Note Time: The time of the note entry. Defaults to the current time but can
be changed if required.

Access level: The access level assigned to the note (1-9). Users can
assign notes above their current access level if required. A message
<<INSUFFICIENT ACCESS RIGHTS>> is displayed for the note if the user
access level is lower than the one on the note.

Keep: Checkbox to mark the record so that during note purging, this record
will not be deleted.

Topic: Enter a Topic or select it from the pick list.
A set of Yellow Sticky Notes can be attached to each Module record.
Use the Pop-up menu by right clicking mouse button and select Notes,
Attach yellow sticky note to access the Yellow Sticky Note Create and Edit
Window.
Display
1. Any Auto pop-up yellow sticky notes attached to Company records will
display automatically whenever the company related module record is
accessed or any company record is selected in these modules:
- Quotation
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Maintenance
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- Sales Order

- Plant Site

- Contract

- Support and Service

2. Ifthe ‘Auto Yellow Sticky Notes On Activity’ item of the User Activity
Option is set to ‘Yes’, the company and contact Auto pop-up yellow
sticky notes will be displayed once related activity records are
accessed or a new record is created.

If the ‘Combine Yellow Sticky Notes’ item on the User Global Option was
set to ‘Yes' the access to the yellow sticky note on the Quotation, Sales
Orders, Plant Site, Contract and Support modules will display a combination
of sticky notes from the module and company.

Otherwise, the Auto pop-up company notes will be displayed first and the
Auto Pop-up module notes second.

Fellow Stcky Mokes

COMPDIS —Last Updsted: 0RANLAHIDE 2204517

Ead el [Almnl Apanal
v 501 s 81 223400 cagishancing

COMPONS —Last Updsed 100002002 1248 29
On Hold [5alesmarn Jonez)
Aot b o Hokd urdil hurthes rolce

COMFDNG = Las Lpclstad TILDR2T02 12 53 00

Cales [Easthenms Marshal]
Tookal Sades b0 Pret company § 32 345 00 el quartis

Clesn | Motes Jof &

A line on which the related module and the last update timestamp are
displayed divides each yellow sticky notes record.

Just beneath the line the description and authorised person’s name is
printed.

The bottom-right side of the window, the number of displayed notes of the
number of available notes is shown.

The select and enter type maintenance window is accessed from the pop-
up menu of the related module.
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Fields

Security

Automatic Update

Codes and Flags
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[igncriplion Authonsed B WVald Dals  Sctive Suln Popup
1|

5 41 2 23 () cukstanding

[in Hild e} i2ixae [ =l
Aoyt i on Hold it Al robcs ) -
LT 04 12z = |
Tkl S-pbas b ibws cxvimpuineg § 312 345 (00 best Quisi i
Dieciiplion: |8 ad Dt At []

erend SO claps 31 2234, D0 oulHanding

Autherised By [l dars =]
Mol Date Tac[1272712 =) oco0
Ao Popupe | 1= Tes © Mo

Hew | Do | See | Dee | Heb

Description: Enter here the description (Header) for the notes.

Authorised By: Select the Executive from the pick list who prepared or
authorised these notes.

Valid Date: Enter here the date up to which the notes will be valid. After
this date, the notes automatically purge.

Auto Pop Up: Select the ‘Yes’ button if the notes are designed to pop-up
automatically as soon as the attached record was retrieved.

Active: To Uncheck the active check box disables (not deleted) the notes.

Sticky Notes: The body of the notes to be displayed on a yellow
background.

Different Login executive from the ‘Authorised by’ Executive, cannot edit or
delete the notes content.

You can set any record to Inactive by un-checking the Active check box.
These records will not be displayed.

The Task Manager uses the valid time value during the bulk update
process.

If the Auto Pop-up box is checked the yellow sticky note is always displayed
as soon as the record was accessed

A number of automatic update functions are available via the Task Manager
and the database stored procedures. These functions can be set so
underlying business rules will update yellow sticky notes as required.

Efficiency System Codes and Flags maintenance user interface has been
completely upgraded to include these features:

1. The Codes Maintenance now is a self-contained executable program
that can only be initiated within Efficiency.

2. The interface is presented on a Tree View format without needing any
further pop-up windows for the required functionality.
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3. User can print the Category or Item lists or Save as to any supported
formats.

4. User can select any modules to maintain its codes and flags.
If the Maintenance program is started from a module, it will start up with the

selected module and its tree view. Other modules can be selected at any
time.

Mode B ltem |
-] Activity Default Call Reason Categony *| Depasit Paid =
B ACt?V?U’ tion Tupe Adhoc Deposit Information Aeceived
= Ctlwty Net\on A ion Fur File Received
B ctl\rlty Hes Genaral Calls File Prepared
B Activity Result Complaints Job Accepted
B Activiy Status Caretruction Job Mumber Allocated
<1 Activity type Demanstrations Contour and Helio Received
B Venue Status Fullowup Flanz To Be Drawn
LB Verue Type i . i
-0 Activity work Flaw Mail Marketing Client Corespondance
w57 Contact oplions Order Entry Drafting Check
Quotation Cantour and Site Report Ordered
Support Dirafting Completed
Service Siting Checked
Telemark.eting p Final tender
Training Council Requirement
Bi | bep |

The Group (Category) and Item list displays only when it is double clicked
on the tree view item.

Click on the Group line to display the Items of the group.
At the display mode, you cannot maintain groups or the items. Click on the
Group or Item Buttons at the top or double click on the line to display the

data maintenance windows.

On the display windows right mouse click will allow the user to Sort, Filter or
Print the lists. The Print option will have three separate functions.

The system dependant items are displayed underlined.
Print Current Data: Prints the screen
Print Formatted Data: Print formatted reports listing the Group and Items.

Save As: Allows the user to save the current data in any supported file
format.

The data maintenance window displays the data in the following format for
group or item maintenance.
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T TR
=B Activity Id Description =
LB Activity Action Type () |Dafault Call Reazon Categary
B Activiny Mewt Action ) [dhoc
5] =
[FAlC [GenaralCalls
COMP Complaints
CON Construction
DEMD D emonstrations
FLIF Followup
#-E] Activity work Flow A Hal Marketng
-] Contact options
OR Order Entry
a7 Quotation
SP Suppaort
55 Service 1
Th T elemarketing
TR Training _I
New | LDielete | Save | Lizt | Help |

The New, Delete and Save buttons will perform the standard functions.

Click on the List button or double click on any line to return to the List
display mode.

Standard Reports Efficiency Standard Reports application features:

Module reports presented on tab sheet with a tree view selections.

2. The last tab, ‘My report’ holds all the saved previous report selection
options for the selected report. Any one of these pre-saved reports can
be nominated as default.

3. Standard right mouse click menu options display continuously on the
tool bar.

4. Save As icon starts the extended save as dialogue box which allows
the user to save the report in PDF format and all other standard file
formats.

5. If the reports program is accessed within Efficiency, reports for that
module are defaulted.

6. You can start as many report sheets as required by clicking on the New
Report icon.
7. Upon completion of the selection, the Run icon must be clicked.
L
Efficiency Reports Run Sl

Flle Fepot Repott'Witer Window Help

E lar, © & @ &3 w8 B 5 H 2
FunRoport Grophics | Reset  NewReport  Sot  Fike seL Rt Prevew PriSatnp  SorcAs  Emsl
i Execulive Sales History Report [_ (O[]
Motseoscive | @opont | iy | iy eon |
#-[7 Executive List
[ Activilies
£ B3 Sales and Performance
o EY Report Date: 21-Sep-01 8:29 AM EXECUTIVE SALES HISTORY' |
Report By:  Ahmet Ajara
Sale Date Product Cat Product line Description Sale Qty
Executive: Ahmet Ajara ]
22/06/2001 Elec &ppliances Chef Classic EWOCEBL BL Ladies Tickst 1.00
22/06/2001 Elec Apphances Chef Classic EWOCEB WO Jurior Ticket 1.00
22/06/2001 Elec Apphances Chef Select EWDSLEL Wa Joining Fee 1.00
22/06/2001 Elec Apphances Chef Select EWOSLFMSS Camark Pass 1.00
22/06/2001 GOLD: ADL CFC 1.00
Z2/06/2001 OVERFAY — PAY DIFF Payment Difference 1.00
12/06/2001 Elec Appliances Chef Classic EWOCEW Wh Guest Ticket 1.00
12/06/2001 Elec Appliances Chef Classic EWOCEBL BL Ladies Ticket 1.00
12/06/2001 Elec &ppliances Chef Select EWOSLBL %Wa Joining Fee 1.00
12/06/2001 DISCOUNT  PAY DIFF Payment Differsnce 1.00
12/06/2001 GOLD ADL [o 1.00
12/04/2001 Elec Apphiances Chef Classic EWOCEW Wh Guest Ticket 1.00
12/04/2001 Elec Appliances Chef Classic EwOCEBL BL Ladies Ticket 1.00
12/04/2001 Elec Appliances Chef Classic EWOCER WO Jurior Ticket 1.00
]

The following is a typical report production:

1. Select Module

2. Select report item on the tree view and click on it

Total Client and Business Management Solutions
© 2002 AVA Systems Pty Ltd - All rights reserved - 35 -



GLOBAL FEATURES

Efficiency Reports
Query

My Reports
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3. Enter Query or select an existing criteria from the My Reports sheet
4. Click on the Run Icon

If you want to save the report in any one of the supported files formats or
Email click on the Save As icon.

If there was a default selection criterion on the "My Reports" tab, the values
of that selection are displayed on the query tab.

i Executive Sales History Report [_[O] x]
Mud”‘e' E2Repart £ Query |My Repart I
=[] Executive List
(= -1 Surmary [~ Print This [~
B ByName
B By Team
B By Group
i B By Profile Evecutve DFom[ ]  OpealingDivision[  +]
0 daive: S — T E—
E-E Sales and Perfomancs e
! e— T T
L — S —
oy o [ =] Sl eleca P [ ]
twl[ ]
Product Cat Id From Sale QuartiyFrom [ ]
To ) —
Podelb [ o] v |
o — L —

You can add more selection criteria or click on the Reset icon to reset the
query.

Upon completion of the query entry, click on the Run icon to display the
result report.

The SQL icon will display the WHERE clause generated by the entries on
the query tab.

Check on the "Print This" icon to print the query window at the end of the
report.

Checking on the summary check box will switch the summary report if it
was available in the system.

This tab allows the user to save the query selection criteria and allocate any
of them as the default selection.

Select the saved report selection and go to the Query Tab. The selected
criteria will populate the query fields.

Click on the <New> button to enter a new selection definition. Enter a
description and click on the save button. If you wish to save the current
query values for this item, check the “Save as Current Query Values” box.

If you wish to make any item the default selection, click on the default check
box before saving it.
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1 Executive Sales History Report [_ O] <]

MUd“IE EERepart Igﬁuuew EZr' My Report ]
= [ Executive List
B Byld
B ByMame
B By Team Report Selection Titls Diefault

% :-‘*E'Df‘f (& [Fadterers Sales Histoy I

y Profle

507 Activiles

507 Sales and Perfomancs
Sales History

[Fasteners Sales History by Branch r

Beset | Hew I Delete | Save | [T Sawe as cument query values.

Columns The Columns icon will present the user with the following window.

Select Report Dutput Columns
E& [ Product Id

Dezcription

Ligt Price

Ligt Price Date

prod_cat_deszc

R IR R B B Y

|
|
Product Status |
|
|
|
|

wend_name

0k | LCancel Help

To remove any of the fields from the printed report simply click the
checkbox next to the field name and click * OK’.

The User will be returned to the Display Screen.

Zoom Print Preview <]
M agnification 0k
C 200%
C 100%
C B5%
C 302
(=

Custom WE #

Cancel

i

[~ Show Rulers

Select the magnification required and press <OK> to preview the report

The Sort and Filter functions are accessed from the pop-up menu by right
clicking mouse button.

Print FunCtion The <Print> button will launch the standard Windows Print Dialogue box
where printer selection and copies can be made before sending the job to

thhn NvindAs
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Sort Function

To define a Sort

Precedence of sorting
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the Printer.

Datawindow Print Options

Printer: |HF' Laserlet 5P an \\Ava_SYSTEMSYHPLASER | Printer...

Copies:
Page Range

(w1 All
() Current Page Cancel

. Pages:| | Onentation
(= Portrait

Enter page numbers and/or page ranges

separated by commas. For example, 2.5.8-10 (' Landscape

Print: |.~’-‘«II Pages in Range j| [% Collate

Title: [~ Print to File
| |

Selecting Print from the right click menu option, or click on print button will
give the user two options:

- Current Data: Performs the same function as the print Button

- Save As: Saves the rows of data in different file formats.

Sorting Rows
If you want to further sort the data within the enquiry and the report result

windows during execution you can use the Sort function. This function is
available on the Pop-up Menus.

Sort doesn't affect which rows are retrieved

Select the Sort option from the Pop-up menu.

The Specify Sort Columns dialog box displays.

Specify Sort Columns

1] Drag and Dirop items.

21 Double click column to edit expression,

Source Data Columns Aszcending Cancel

prod_id prod_id [*
prod_cat_id
op_div_id
prod_desc
prod_ztat
def_list_price
lizt_price_date
pref_wendar_id
prod_cat_desc
wend_nare

Drag the columns you want to sort on from the Source Data box to the
Columns box.

A checkbox with an X in it displays under the Ascending heading to indicate
that the values will be sorted in ascending order. To sort in descending
order, uncheck the checkbox.

The order by the columns display in the Columns box determines the
precedence of sorting. For example, in the preceding dialog box, rows will

be sorted by dept ID. Within dept ID, rows will be sorted by salary.

To change the precedence order, drag the column names in the Column
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Filter Function

To define a filter

International

Considerations
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box to the order you want.

You can also specify expressions to sort on: for example, if you have two
columns, Revenues and Expenses, you can sort on the expression
Revenues-Expenses. To specify an expression to sort on, double-click an
item in the Columns box.

The Modify Expression dialog box displays.
Specify the expression and click OK.

You return to the Specify Sort Columns dialog box with the expression
displayed.

If you change your mind, you can remove a column or expression from the
sorting specification by simply dragging it and releasing it outside the
Columns box.

Filtering Rows
If you want to further limit the data that displays in the enquiry and the

report result windows during execution you can use the Filter function. This
function is available on the Pop-up Menus.

Specify Filter

I 1 [ ok ]
Cancel
| Yerifp

Functions: Columns:
¢ N abs[ x ) - prod_id -
J J asc[ ) prod_cat_id i
avgl #x for all ] op_div_id
_ _ bitmap [ 5 ) prod_desc
ﬂ ﬂ ceiling[ % ] prod_stat
charl x ] def_list_price —
cos[ k) list_price_date
L ) count] #x forall] - pref_vendor_id -

Filters don't affect which rows are retrieved

A filter operates against the retrieved data. It does not re-execute the
SELECT statement.

Select the Filter option from the Pop-up menu.

The Specify Filter dialog box displays.

Enter a Boolean expression that Efficiency will test against each retrieved
row. If the expression evaluates to TRUE, the row will be displayed. You
can specify any valid expression in a filter. Filters can use any non-object-
level functions. You can paste commonly used functions, names of
columns, computed fields, retrieval arguments, and operators in to the

fields.

Only rows meeting the filter criteria will be displayed.

So that an application will run the same no matter in which country it is
deployed, filter expressions require U.S> notation for numbers. That is,
comma always represents the thousands delimiter and period always
represents the decimal place when you specify expressions in the
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Filtered Rows and
Updates

To Remove a Filter

Examples of Filters

Save As

Save As Ready to Email
Options
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development environment.

Filtered rows update when you update the database.

Select the Filter option from the Pop-up menu.

The Specify Filter dialog box displays showing the current filter.

Delete the filter expression, and then click OK.

Assume that a report displays executive. Three of the columns are
Salary, Status, and Exec_Lname.

The following filter displays only executives with salaries over $50,000:

- Salary > 50000

The following filter displays only active executives:

- Status = ‘A’

The following filter displays active executives with salaries over $50,000:

- Salary > 50,000 AND Status = ‘A’

The following filter displays executives whose last names begin with H:

- left (Exec_Lname, 1) = ‘H’

Save as function is extended to include the following features for most of
the Efficiency main data entry windows and the enquiry and report list
displays.

The main feature of the extended Save As is to save the data in PDF format
and to save the data list in either PSR or PDF format just before invoking
the E-mail function so that the data on the screen can be attached to the
email automatically.

For all the other windows the standard Save As function is still available

Select Save as Options: The standard Save As dialogue box will be
displayed to select the required file format and directory path.

Select Save as PDF Format: From the print selection dialogue box the PDF
printer must be selected

Option Action

Screen as PSR format Click the radio button to attach the screen
output

Screen as PDF format Click the radio button to attach the screen
output

Formatted as PSR format  Click the radio button to attach the screen
output

Formatted as PDF format  Click the radio button to attach the screen
output

After completing the save as option if the Email was started the file will be
automatically attached to the email message.
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Email

How to Attach Files
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E Save As

“

Select Save az Options
PDF formmat
Save Az Ready to Ekail

4

Screen ax PSH format
POF fommat

~
o~
Formatted Page as: B farmat €
o~

Help

Efficiency E-Mail user interface includes the following features.

1.

The e-mail now is a self-contained executable program that can only
be initiated within Efficiency.

The interface is presented on a Tab form without needing any further
pop-up windows for the required functionality.

User can attach any file documents to the e-mail.

Standard Efficiency reports can be either in psr (PowerBuilder Stored
Report) or in pdf format.

The E-mail address books, standard Efficiency or E-Mail system is
accessed from the Tab page.

The system e-mail (MS Outlook/Exchange, Lotus Notes or
GroupWise) is accessed from the same tab interface

! EMail = E3
tMessage | 2% Address Books | g Efficiency Address Eook. |
To: [iessiejiE@bank s com.au; |
Hecipianl:l Serd Log [T Retun Receipt [

Subiacl:IThis is Subject Line

This iz text area far an unlimited amount of text entry.

Filzs Add File |
eff42ielase. doc i)
Merify.v‘ﬂddl LClear Recipients |gltachments | Send | Cloze | ﬂelp

Click on the <Add File> button to select the attachment file(s) from the
system directories. The check box against the file can be unchecked in
which case it won't attach to the email.

Click on the <Attachment> button to hide or display the attached file lists.

If E-mail is initiated by the list of recipients and or text these will be locked in
automatically when the E-mail tab is displayed.

To select recipient(s) from the E-mail system’s address book select the
Address Books tab
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ol o [= B3

[2f Message " Address Books ] £ Efficiency Address Book. ]

Address Book
Shaow Names from the: |G\obal Address List [Offline) L]

Type Mame or Select from List:

]
_i N> iezziej@bank s com. au _J
J |
[ |
Kl f |
Mew 1 Fioperties ] Find |
Please wait, ¢ ok Eance) | Help |

In the picture below, the MS Outlook’s address book is shown. The Notes
and Group Wise options will display the corresponding address books.

If the e-mail address is to be selected from Efficiency’s database click on
the Efficiency Address Tab.

SMS Messaging

How to Send SMS
Message?

© 2002 AVA Systems Pty Ltd - All rights reserved

i EMail 1 [=1
Meszage } <@ fddress Books 8D Efficiency Address Book. l
X ) I there are multiple Email address columns
Tupe: | ﬂ Name.l then click on the required column to select.
Contact Full Hame Email Addresz Suburb
4] | |
Find Clear | | bee |

The SMS messages can be dispatched in two ways.
1. Direct from the PC via a modem attached to the serial port of the PC.

From the server via a modem attached to the serial port of the server
using the SMS Dispatch function in the Efficiency Task Manager.

2.

Notes: Please ensure the IDD codes in the country table is most up to date
as SMS carriers require these codes at the beginning of the actual mobile
phone numbers.

The supervisors will set-up the SMS messaging system for the user.
If you wish the send the SMS message to a person whenever this person’s

record was on the screen right mouse click on the record to pop-up the
menu. Select the SMS option on the menu.
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EYSHS to - Ahmet Ajara

Meszage lﬂecipientl Earrier] Eommunications]

t obilet: |0241 4 345 4444 |

Meszage:

Sender: [&hmet Ajara |
Phone: 012 dsfastatsda

r&ppend Sender Detailz:— [~ Digpatch Point——— 1
| v Mame ¥ Phorett | | Local f+ Sepver |

The SMS dispatch window is displayed.

If there is already a mobile ph number on the screen, simply type the
message. The Append options will append the details of the sender.

If the mobile phone number was not displayed or another contact was to be
selected click on the recipient tab.

EA5MS to - Ahmet Ajara

Message Recipient ‘ Earrier] Enmmunicatinns]

M ame: |ETEEEETE)
b abile: |E|41 4 345 4444 |

Type

v Exscutive

" Contact

™ Compary Contact

Here you can select a new module and the contact from that module.
Please not that the dropdown lists contains only the records of the persons
with the mobile phones.

Otherwise, you should enter the mobile phone number manually on the first
tab.

The Carrier tab displays the default SMS carrier details.
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S 5MS to - Ahmet Ajara [x]

Messagel Fiecipient  Carrier | Eommunicalionsl

Mame: | Telstra =]
Phone: [103 456 768 |

Length: characters maximum

If the user is authorised to change the carrier during run time it can be done
on this tab.

The Communications tab shows the details of the messages to and from
the carrier.

System logs the SMS messages in the Smslog table.

Efficiency Task Manager includes a function, which can be scheduled at
intervals to check the log file and send the messages.

This program is used to maintain attached pictures, graphics, and video
objects to the selected records in the system.

ey Phacie Edir 3 Pheom

[ i

DwEsprmn

I LT
Tl 1

b oA e g

[T P PR r
e ilie U ordies Lk [

e | el | _tr | o |

On the right side is a list box showing four stored objects for the selected
record.

As each row is selected, the corresponding object is displayed on the left
hand side. The rows in the list box can be either bolded or un-bolded. A

row is bolded if the object is saved into the default storage.

As each object is displayed, the associated Description and Remarks fields
will also be displayed.

The check boxes on the lower right-hand side are used to change the
display of the selected object.

Checking this checkbox will display an icon instead of the usual picture
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Automatically Update
Links

New Button
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Checking this check box will cause the link to be automatically updated
when any row that was save with the Link option is selected.

There are two types of storage for objects available: Database and OLE.

The radio buttons indicate which type of storage is to be used (i.e. the
default storage) when saving a new record.

Clicking this button will allow the selection and display of an object. The
following screen will display first:

Insert Object

Crezate Mew l Create From File l Inzert Control I

Ohject Type:

ttetonB wr [ Dizplay &z lzon
ActorByr Clazs

Adobe Acrobat Document

Bitmap Image D
Calendar Caontral 8.0

ColorByr Class ActionByvr Class
Cr Behavior Factom

DrataC Claz=

DHTHL Edit Contral for IES

DHTHRL Edit Control 5afe for Scripting fo

EffectByvr Clazs

Image Document ﬂ Browse. .

Fesult
Ihzertz a new ActionBwr Claze object into pour

L
document.

OF. | Cancel |

Select the ‘Create From File’ tab and the following screen will be displayed:

Inzert Object s

Crezate Mew l Create From File l Inzert Control I

Object Type:
] [ Dizplay &3 lcan
ActorByr Clazs
Adobe Acrobat Document
Bitmap Image D
Calendar Contral 8.0
ColorByr Class ActionByr Class
Cr Behavior Factory
DataCt Class
DHTRL Edit Control for [ES
DHTHL Edit Control Safe for Scripting fo
EffectBywr Clazs
Image Document ﬂ Browsze...

Fesult
Inzertz a new ActionBwr Clazs object into pour

dacumert.

(] | Cancel

You may type in a file name or find a file by using the Browse button. After
a file has been selected, the link option will be enabled. If you want to store
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a copy of the object the do not check the Link checkbox.

Insert Object

Create Mew Create From File l Inzert Control l

File Mame:

|C:\Pic:tures'\p'| P

[ Link I Dizplay &z lcon E

Fhota Editar Phata

Result
Inzerts the contents of the file az an object into your

F = document o that you may activate it using the
E application which created it.

Ok Cancel

Checking the Link checkbox will cause only a link to the file to be stored
instead of a copy of the file but note that not all object types may be linked
and they will cause an error message to be displayed when the object is
displayed.

If the object displays correctly, enter a description and remarks in the left
hand side fields. The description field is required.

At this time, if the Multi-Storage mode is enabled (see below) then the radio
buttons will be enabled to allow selection of storage type.

Clicking this button will save the object to a new record. If any alterations
are made to description or remarks fields for an existing record then this
button will save the changes.

In normal operation, clicking this button will only allow the selected row to
be deleted if it is bolded. However, if the Multi-Storage mode is selected
(see below) ANY row may be deleted.

As aforementioned, an object is normally stored in the default storage as
indicated by radio buttons. User Options called ‘OLEStorageMethod’ can
set which storage type is the default. Setting this to ‘D’ stores the row in the
Database and ‘S’ stores the row into OLE Storage.

If OLE Storage is selected, User Options/Global/'OLEStoragePath should
also be set so the File may be found if its location is different from the
default file path.

In normal operation, all objects will be stored in the same type of storage
but for the sites that require multiple storage types, the type of storage to be
used can be selected when a new record is saved

This mode may be enabled only by the support organisation.

Each Module record can be flagged with a user defined user flag.

The Module User Flags are maintained on this window.

From the module, while an existing item is open, select Options, Maintain
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User Flags from the right click mouse menu.

@ Product User Flags for Dome 222 mm Polycarbonate

zer Flag 1: | ﬂ
Uszer Flag 2 | ﬂ
zer Flag 3: | ﬂ
Uszer Flag 4: | ﬂ
[Uzer Flag & | :J

Fezet Save Clogze | Help

These fields are available as user defined fields with a maximum of 10
characters or used as a drop down from preset values assigned by your
supervisor.

Search Engine Efficiency Modules are provided with two levels of search engines:
Standard and Enhanced.

Search button, when clicked while in the module, the search engine window

is displayed:

Standard Engine
Desc | Status  |Active | Use Loyalty lj Mot for Sale lj
Product Id P2 + | wendar v| BoMalowed [ | CreatePlant [~
Category | Mantfctr | Config Haaderlj Remate Accs lj

Product D escription Id Category Id Status -

or 250 mm Type B P25&DPTH e
Angle Adaptor 250 mm, Type A P2EADPTA DT Active
Diftuser 250 mm Blackout P25ERD MY Autive
Diftuser 250 mm Clear P25 MY Autive
Diftuser 250 mm Slirnline P25ESL hy Autive
Diftuser 250 mm Transucent P25E0P hy Aictive
Diftuser Liner 250mm P25DIFL hy Auctive
Dome 222 mm Polycarbonate P22z 2P Active
Dome 250 mm Clear P251 2P Bctive
Dome 250 mm Transhicent P2510P 2P Bctive

| Il | _’l;I

Standard *  Profiles C Transactions €

Find | Reset Mew | |4 | 4 | ’ | N oK Cloge | Help

There are two sections on this window. You can enter any selection criteria
in the top Query section and click on <Find> button, the matching results
set will be displayed in the second window. Highlight the required record
and click on the OK button to return to the Main window with the selected
member record.

If the name or the description was fully or partially entered in the main
window before clicking on the search button the search engine will be
seeded with this value and the corresponding result set will be displayed
automatically.

Command Buttons
Find: After entering the query criteria click on this button to display the
product list.

Reset: Resets the selection criteria.
New: Click on this button if you wish to create a new product.

Left and Right Arrows: To switch from one product to another in the
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Enhanced Engine
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product search list.

OK: Select a product and click on this button to view it in product main tab.
Close: To close the search engine screen.

Help: Activates the help screen relevant to this section.

The following radio buttons will switch between the appropriate query and
list data windows.

Standard: Standard search
Profiles: Search for product with profiles.
Transactions: Search for the products with transactions.

Efficiency Module Search engine is enhanced to perform an optional on line
continuous pick list function.

If the ‘SearchEngineStaysOpen’ entry in the User Options under the related
Module is set to ‘Yes', System will change the standard behaviour of the
search engine to a continuous pick list.

For example, when the Search button is clicked on the Product Module
Tab, the following is displayed:

il =10lx]
Product 1 I Detail 2 I Frice 3 | History 4
Product | [FZ22 = IR ® Find Product H[=] ES
Description: [Dome 222 mm Palycarbonate | Categm D=sc x| Status [Active
Recommended List Pric. o et 9 P2 zlencet
Category ~ | Manfitr,
Bar Code 1:[ Tax Rat
1l | i
Stack Unit [EACH g Divisio Praduct Description -
Sell Unit: EACH Angle Adsptor 250 mm Type B
Sell Volume: 1.0000 Host Referenc Angle Adsptor 250 mm, Type &

Ale - Ford Truck Model 122
Diffuser 250 mm Blackout
Diffuser 250 mm Clear
Diffuser 250 mm Slimline
Diffuser 250 mm Translucent

Remarks: |This product will be replaced by P2224 after the 2000 stack take.

Ditfuser Liner 250men
Dome 22 o 1
Flex Sleeve 250 mm & Flanged
Flex Skeeve 260 mm B Unflangd
Ford Truck 123

Light Cone 250 mm

L of

Standard & Profiles ¢ Transactions

Emd_*%e_s?n 4] 4 ):)l- Close

The Search Engine window is now resizable and movable on the screen to
a suitable location.

222 mm ke

Clear New Hesat Delete 1 S

Help

Make your query and selection as usual and click on the Find button.
Double click on the selected line or click on the OK button will display the
details of the selected record on the Product Tab Sheet.

This allows the user to search the database and freely move up and down
on the selected list. The record can be fully maintained on the Module Tab
window.

Efficiency module records can be expanded in two ways:

- Module data expansion — One to One expansion

- Module Transactions — Transactional Expansion.
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Module Data Expansion  Additional information can be created for each Module record.

The Record Expansion should be created by the supervisor using
development’s kit (if available).

The following screen is presented to the user when accessing the Record
Expansion option from right clicking mouse button.

"I Select Expansion Program - Dome 222 mm Po__. [HE E

E =panzion Dezciption

{Product Detailz 1
Product Detailz 2

QF. I LCancel Help

A list of available Expansions is displayed. When the user highlights the
selected option, they will be presented with the site defined expansion
screen.

Please refer to the Supervisor's Manual for details on how to set-up Product
Expansion Screens.

Module Transactions Transactional information can be maintained against each Module record.
In the appropriate Module, while having a record opened on the screen,
right click the mouse button and select Attach Transactions option from the
menu, or by selecting the Transactions option from Prepare option in menu
bar. The user will be presented with the following screen.

The Following tables must be maintained for each module

- Transaction Category
- Transaction Type

- Transaction Status

% Prodcut Transactions - - Dome 222 mm Polycarbonate |- (O] x]
Prod 4 P22 ~ | Tran Cat hd Tran Id: 3000002 Op Div (00000
Frod Desc x| Tran Type d Desc: |Fo\|owmg Imparts awer China
Prod Stat > | Tran Stat = Prod I [F222 |
Op Div|d 00000 > | Tran Ref 2 Tran Cat |CAT _'J
Tran Ref 1 Tran Fef 3 TenTpe |Impo|t ﬂ

Product Id Tran Categary Tran Ty _
Status: [Ative =1

— Values References Qtys

Pazz Categary Impart | Date:[04/04/00 ] 1] 2] =]

First Iport b Australian Shores | Time:| 11:33 22| k| =]
| oy -3 Dates |

| Cost| =14 2[Emam =]

| Value: =15 3| El

Remark: {mport from mainland China

lEWS:z—I ﬂ | Uszer Flags ...

Find I Beset | New I Delete ‘ Save | ¢ | > '|| Close | Help

Total Client and Business Management Solutions
© 2002 AVA Systems Pty Ltd - All rights reserved -49 -



GLOBAL FEATURES

Query and Display

Maintenance
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Make the query selections at the left top section of the window. Click on
the <FIND> button.

The Pop-up Menu on the list section will allow the user to use the E-mail (if
available), filter, print, and sort functions. To bring up the pop-up menu,
right click mouse button.

To make changes to a transaction entry, highlight the entry from the list and
make changes on the right side of the screen and click on <Save> button to

save the changes.

Tran Id: The Transaction Id is created automatically by the system as a
sequential number.

Desc: Description for this Transaction.

Tran Cat: Use the drop down to select the Category this transaction will
belong to.

Tran Type: Use the drop down to select the type that transaction will
belong to.

Status: Used to identify if this transaction is ‘active’ or ‘inactive’.
References: User definable fields as set-up by your supervisor.

Qtys: User definable fields as set-up by your supervisor.

Dates: User definable fields as set-up by your supervisor.

Value: User definable fields as set-up by your supervisor.

Notes: Enter Remarks or additional comments about this Transaction.

User Flags: Pressing the <User Flags> button will launch the user flags
window.

Each Module record can have many profile items attached to it. When

selecting the ‘Attach Profiles’ option from right clicking mouse button, the
screen below will be activated.

[. Product Profiles for Dome 222 mm Polycarbonate E

Op Divigion |Efficiency Operationz

Frofile Group Frofile lkem

{ Product Type Froduction ltem FF

Groups .. I Items ...

Help

Cloze |
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Profile ltems
Assignment Window
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Here the user can see all the profile groups/items attached to this Module
record, and add additional groups and items. Pressing the Groups button
will launch the Module Product Profile Group assignment window.
Pressing the Items button will launch the Module Profile item assignment
screen for the highlighted group.

This window allows the user to assign Profile Groups and Items to the
product record.

T T S =
Codan swlabla Craar drngeas
[ e Fraiwm s Prugdde “aays Dl
Pl Typss wi s Bl Pradicr Typs Frod e (1

w o ey B e

ssim |

el

The user can highlight the group they wish to assign to this record. By
default the first profile item will also switch across. Only the groups can be
assigned in this window. To assign multiple items from a group, the Items
button needs to be pressed in the Profile Screen.

This window allows the user to assign Profile Items to the selected Profile
Group for the Module record.

+ Praadisct Paolie Thems lor Groaps FRODTYFE =l
Crobsy Arasiable [adies fzagnad

Prodfie g Prodie len
Lorwrage | bsan H Prechection Ban PROD
ks Fern "

Seqwice hem F
i3

1 | ¥ L1 | | Ll |

ur-p-ulgrdulsnlnm|u-h|

Module profiles assignment window can add various universal values to the
assigned profile.

Date

Value 1 (Numeric)
Value 2 (Numeric)
Reference 1 (String)
Reference 2 (String)

Select one profile item and click on the Details On button. Enter the values
and click on the Details Off button.

The profile options on the Search Engine windows have the selection criteria
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for Profile Date (From — To); for Reference fields (LIKE and wild card)
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Module Defaults

If there was a module default assigned to the user, the module default
values will populate some of the fields.

To make changes to a transaction entry, highlight the entry from the list,
make changes on the right side of the screen, and click on <Save> button
to save the changes.

- Product Defaults
Default 1: [T = Op Divs: [Efficiency Operation: v |
Desc: ‘Ennnectnl Froducts ﬂ
Product Categary: |Connectors - Product Status: |ctive -

Stock Unit: ’r Default Warranty Tupe: W

Sell Unit: ]eachi Default ‘W aranty Prd: W
SellYolurne: ’— Recals Min Price Style: ’—._'._] BOM Allawed: F(es"‘ Mo =+
TaxRate[ Round Up Prices: frest Mo @ Config Header resC No

Drefault Markup: Rounding Unit: 0.05
Currency |d: |Australian Dollar | Margin or Markup: -

Mot For Sale: W
Create PIanl:Feg(‘ Mo 1+

Record
Duplication

Statistics

© 2002 AVA Systems Pty Ltd - All rights reserved

Drefault Quaote Gy ’7 Dretault Commission Points: ’7 Remote Access: W
Dretault Order Gty ’7 Default Commission Prent: ’7 Cost Include tax: W
Use Layalty: F(‘es Mg+ User Flag 1: Price Include tax: fas® Mo
Loyalty F‘ﬂmts,’i User Flag 2: ’7

Hew ] Clear Delete ‘ Save Copy i Print 1 Close 1 Help

During data entry, the module master screen is populated with the pre-
defined default values for each user. The defaults are assigned to the users
in the User Options.

User can select another ser of default values from the pop-up menu.

User can duplicate records by selecting option, duplicate options from right
clicking mouse button while record is displayed on the screen.

Depending on the module, a pop-up window may prompt new values for
the new record or simply change the values on the data entry screen.

User can check a record statistics, while in the record, right click mouse
button and select statistics option
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Graphics

Graphics Object
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Product Record Hiztory For P3Y524

Setup Date [05 05 55 I

Last Update |25 0339 [17:00 am
Last Upload | [
Last Download [02 0537 [5:40 pm

Delete Status [
Update Type |Edied

Updated By |shmet fjara

Efficiency is provided with two types of graphics presentation.

1. Adynamic Graphics object is added to the system to allow the user
to convert the list displays and reports on the screen to graphic
displays and maintain the results on the fly.

Graphical Analysis Object for each module with a very large
selection of options will be added to the system in the next version.
The Analysis object for Executive Module is provided as a sample of
this powerful on line analysis object

How to start the Dynamic Graphics Object?

Right mouse click and select the Analysis option of the Print Menu from the
pop-up menu

A 15/02/01 1315 Jessie James Call, Standard

lac| 15/02/01 1318 Jessie James Call, Standard

lac| 15/02/01 1319 Ahmet Ajsta Cal, Standard

[ac| 14702701 1609 Ad Abs Call, Standard

AC|L 10/02/01 08:23 Jessie James Call, Standard

lac| 27/01/01 23:33 Jane Cook Call, Standard

lac| 24/0/01 1200 Teny Gerzen Hold Down Fasterers Call Standard

llac| 24/01/01 17:07 Ameld Abeerden Call, Standard

ac Ll 2301701 1754 Jessie James Call Meeting

lac| 23/01/01 17:55 Mal Berzani Contact  » Drder, Updated

lac| 23/01/01 18:02 Jessie James Pefis b Call Meeting

lac| 23/01/01 1807 Jessie James = Call Mesting

o] 12001 /01 1507 Erik Conk Email... Ordler, Updated

[ac| 04/01/01 2210 Jessie James Dl [ S——

e EiE Current Data =
< | CEdt b FomatedDate.. _’I_I

Quick [ Motes Fiter.. AT
Find Search... | Reset Ml 4w | | Fdlowup.. et Save as.. | Help

] Enguiry ¥

Note: This menu option is not repressible. Therefore it will do nothing if it
is used in the data entry or single record display windows

Click on the Analysis menu item to start the graphics object.
There are the following sections on this sheet.

Category: The list of all the Non numeric fields from the previous list. The
item from this list will constitute the X-axis of the graph.

Values: The list of all the numeric fields from the previous list. The values
of the item(s) from this list will constitute the Y-axis of the graph.

If you select more than on value field, the results will be shown on the
graph as series of data.
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Value Options

Right Mouse click

Options Tab

© 2002 AVA Systems Pty Ltd - All rights reserved

3 E xecutive Activities History for Ahmet Ajara

o Giraph ]
Categary Walues walue Options
call_prod_used ~ | [=al_cost [Occurances -

cal_prof_used
cal_rec_tupe
call_rec_tupe
call_reltid

call_stat
SaEL =l

Values for Activity Reasons

Al duratioe

call_wvalue
comp_div_id
ricall_durdtion
prev_call_id

Ocourances

Chit =3 o1 FC Fo [ =13 ou oT
Call Reason

W1 _0

Will allow the user to establish the format of the values. The available
options are:

Occurrences
Values

Total
Maximum
Minimum

Average

If you right mouse click on the data of the graphics, a Pop-up box will
display the value of the data.

If you right mouse click on the window, the options Pop-up Menu will allow
you to:

Start options window

Save to Clipboard

Display Clipboard (NT Only)
Print Graphics.

The Options tab allows the user to change the various attributes of the
graphics.

E Graphic Display Options

Graph Title |\.-"a|ues far Activity Reasons

Spacing |100 EIEI

Category Label |'Ea|| Reazon’

alue Label |'Uc:c:uranc:es'

 Item ta Change ———

Red: | <l v |G S
o |KE 2
Blue: [ <] | ﬂ

255

i~ Series #-

Seriez Outline i

| Graph Background (™

| Graph Gridines ¢~

LCloze

'
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Styles

Graphics Analysis
Object

© 2002 AVA Systems Pty Ltd - All rights reserved

Click on the styles tab to select another graphics style.

Eﬁlaphic Dizplay Options

Configure : =

2D
N E WK o =
Area Bar Calurmn Line Fie Scatter | Cancel

Caolumn | | Bar Calumn

Area Bar Caolurnr Fie
— Stacked Solid — 1 Stacked/Solid
Bar Column | Bar

Notes: If you close the original list you will loose the data connection on the
graphs sheet. You may still print or save it to the clipboard.

Click the right mouse button and select the Analysis option of the Enquiry
Menu from the pop-up menu of the module tab for a selected record, or
alternatively select the Analysis option from the Modules Menu for the
general analysis.

Only the Executive analysis is available for this release.

Options
[Contact Movement: n
O peraiing Division Lead -Prospect - Client Movements
[Effciency Dperations FROM  TO  List | /Suspect | Prospect | Client | Other
Bt List 1 o [} [] 1
Fead Office
= Suspect 0 1 o 1 o
Prospect 0 1 s 2 2
Client 0 o 2 20 15
Other 0 o " 18 5
Status
Account Executive A H L N P S Tolal
Ahmet Ajara 7E 1z 3 ki 13 144
SalesmanJanes 1 1
,_;_,RE il '_1_5-3 = Judy Maviamoyski 2 2
2570372001 =] << Eilk Viking 1 1
[Todep € 1 Mortht blon Lacd 3 3
1Day C 2MrthsC o B ] T3
[Mweek C 1vear € e ong
bwke C Al & Salesman Sith 1 1
GrandTotal 83 13 6 1 | 37 15 15§
“Acourt status
a
5 )
£
&
S
B el
H
2
Account Status

The left side of the window is dedicated to entering various selection
criteria for the analysis.

Use options drop down to select various analysis options for the module.
For example the Executive Module the following analysis options are
available.

Company Movement Activity All
Company Status Activity Reason
Contact All Activity Result
Contact Movement Activity Type
Contact Status Quotation All
Orders All
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Top and Bottom
Enquiry or Best
and Worst
Performers

Database Query
Entities

Performance Criteria as
Value and Quantity

Selection and Output
Options

ltem Sale

Company
Contact
Executive
Campaign
Campaign Split
Event
Event Split
Product Cat
Product
Model

Plant

Major Key
Minor Key
Fault

X|X|Xx

X |x
X |X

Access
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Depending on the option selected the related columns for the selection
criteria are displayed. Once the criteria was entered click on the Apply
button to generate the graphs.

EFFICIENCY provides an enquiry tool to report in real time the selected
numbers of best or worst performers as the selected database query
entities against the nominated Performance Criteria for a nominated period.

. Company . Event . Model
. Contact . Event Split . Plant
. Executive . Product . Major Problem Key
Category
. Campaign . Product . Minor Problem Key
. Campaign Split . Equipment Fault
" Sales " Services . Contact Activities
= Order =  Events . _General
= Quotations = Donations - Phone
- Visit
- Written

The following chart details the Selection and Output options for the Best
and Worst performance.

Order Ser_wc Event % Activity ActPh Act Visit Act Write
X X X X X X X X
X X X X X X
X X X X X X X X
X X X X X X X X
X X X X X X X X
X
X
X X
X X
X
X
X
X
X

Best and Worst (Top and Bottom) enquiries are accessed from the
Enquiry menu of the related modules.

The Performance data is accessed by either’

- Double clicking on the selected best or worst line item or
- Selecting the menu item of the Query option of the Pop-up menu

The following are the two examples of top and worst performers during
selected period.
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Example — Top 10
Customers

Example — Top 10
Customers

Performance
Analysis

Example - Performance
analysis example for a
selected Campaign Split

© 2002 AVA Systems Pty Ltd - All rights reserved

Hawmame e

A4/ H

F_ R I AR LR MR

A4k M|

The performance analysis of a selected entity can be accessed by

- Double clicking on the selected best or worst line item or

- Selecting the menu item of the Query option of the Pop-up menu.

e e e R e e e
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Example - Performance
analysis example for a
selected Company

Budget Management

Budget Definitions

© 2002 AVA Systems Pty Ltd - All rights reserved
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Budgets can be set against the individual records of the following entities

- Executive

- Campaign Split

- Company Division
- Contact

- Product Category

- Product

The current budget year, the first day and the last day of the budget are
controlled by the value in the Global section of the Shared Options.

These values can be updated manually or the supervisor Bulk Budget
Update utility automatically sets the current budget year.

The monthly budget values for each record from the above list can be
assigned by selecting the Module option from the Pop-up menu.

. Enter Budget - Ahmet Ajara
“ear Quatation Order Sales Service
2003 20.000 10,000 10,000 1.000
2002 20.000 15.000 10.000 1.000
2001 2 ] 10,000 10,000 1.000
Year | 2001 v] Last Updated: &hmet Ajara 26/08/2001
— Modules———————— Value — Guartity - — Action— - Minutes —— Quantity
Buatatian: | 20000 | 2 || Phinbound: | 2000 | 10|
Order: | 10,000 | 1| | Ph Dutbound: | 4000 | 20|
Sales: | 10000 | 10| Mesting: | 10,000 | 10 |
| ervice: | T | 3| wirtten | 10,000 | 10
[ Performance— Yalue - Pairts
Duatatian: | 12,000 | 20
Orcler: | Tznom | 12|
Hew I Delate 1 Save It | |4 I 4| || ] LCloze | Help

Budgets can be set for any forward years for each record.

Typically, budgets can be set as an average monthly value by value and
quantity.

Budget for modules relates to the Quotations, Orders, Sales, and
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History Update
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Services. These are common for all the budget entities. These values
relates to the actual total value and the no of times of occurrences in the
module i.e. No of quotations issued, no of orders received etc.

Budget for Action relates all entities except products. These values relate
to the total time spent during the activity and no of occurrences of the
activity i.e. No of Inbound Phone calls.

Budget for Performance relates to only executives. These values relate
to the total commission values or performance points accumulated within

the quotation and order entry modules.

To enter a new budget, simply click on the <New> button.

.Enler Budget - Ahmet Ajara
Year Gluatation Oirder Salez Service
2003 20,000 10,000 10,000 1.000
2002 20,000 15,000 10,000 1.000
2001 20,000 10,000 10,000 1.000
Year | 2004 Last Updated: 02/09/2001
..... Modules — Quantit_l,l q 7~ Betion———~———— Minutes — Quantit_l,l -
Huotation: | | Ph Inboumnd: | |
Order: | | | Ph Outbourd: | |
Sales: | | deeting: ] 1
Service: | | Wiritten ] ]
— Perfarmance ~ Y alye - Paints Copy Fram = —
D iy | { “ear Recard ID —%I .
Order: | 1 | |D1 [
Mew | Delete | Save Copy Off [ 4 r ] Close 1 Help

If you want to copy the budget from another year or from another entity,
click on the <Copy On> button.

Enter the appropriate values to copy from fields and click on the <Apply>
button. System will display the copied values on the screen. Make the
required changes and save it.

The values will only be effective for the current system budget year.

As soon as a budget record is created, the corresponding history record
is created automatically.

The corresponding actual values against budgets can be updated in two
ways:

- Manual: Using the History Bulk Update in the supervisor module.

- Automatic: Using the ‘Update History Function’ of the Efficiency
Task manager

For example, the values for the Executive are accumulated in the
Executive History Table for the following periods for values and
quantities.

Today Last Month 1 Last Year 1
WTD Last Month 2 Last Year 2
MTD Last Month 3 Last Year 3
YTD Up to Month 12

Total Client and Business Management Solutions

-59 -



GLOBAL FEATURES

Enquiry for Actuals vs.
Budgets
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The Executive and Campaign History Tables are automatically created by
the system regardless of the budgets had been defined or not.

NOTE: As system uses the Current Budget Year value from the Shared
Options it must be maintained to reflect the current year.

Alternatively, the Company, Contact and Product Histories are only
created if there is a current budget definition for the record.

To get the instant information for the Actual values vs. the Budget Values
use the menu option at the Company or Contact Module menu.

W Actuals vs Budgels =] S
Executives[Ehmet Aiara ~] OpDivs| < Exec Group| |
Vear[ 2001 ~] Branch =] Busstmt[ ]
Fiepart Date: 02 September. 2001 Executive Actuals vs Budgets
Budgetltems  hnth Budgst WTD MTD ¥TD Prev Mrith 1 Prev Mrith 2
“rear 2001 Ahmet Ajara [01]
Value Duotations 20,000 3000 125 3000 125 12,000 [93) | 23000 15
Orders: 10,000 1300 95 4,000 500 1000 (99 | 22,000 120
Sales; 10,000 1600 140 2500 275 3000 (3]
Services 1,000 600 1100 1.200 1,700 3000 (53
Anty  Quotations: 2 3 21850 3 21850 12 (28] |12 500
Orders 1 11400 4 5800 1243 |12 1,100
Sales; 10 12 1,700 24 3500 12 [85)
Services 3 3 1400 125900 12 [50)
Performance
Values Quatations 12,000 22 (9731 22 (39.98) 0 (100.00) 0 (il
Orders 120,000 -2,240 [128.00] -2,122 [100.22) 4 [99.95) 2
Performance
Points Quatations. 0 6 (350.00) 6 [(96.28) 0 (100.00) (il
Orders: 12 -224 18,100.00 -210 (31634 44 [B6ET) 22 &
Executive Conversions Sumrmary
Ordes/Quotes: 50.00 1323 [1EE.E7) (8333 (91.200 It
Sales/Quotes: 50.00 (6.67) [65.67) (50.00]
Sales/Orders: 100.00 [23.08) [37.50) [200.00)
Executive Activities Summany
Time Ph Inbound | 2,000 | | =
Ll | _r'
Find [ e [14] 4] »|p] Close | Help

By making the appropriate group selections for the Executives, the
Branch, Department, Company etc. Actuals vs. the Budgets can be
obtained.

At the end of each report the report totals analysis is also printed.

The percentage values are also displayed against each value in this
report. The negative percentage values are displayed in brackets (also in
colour red on the screen displays) and the positive percentage values are
displayed without brackets (also on colour black in the screen displays).

Use the Pop-up Menu for the print, graphics or to save as in another file
format.
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